HudopMaims 06 OCHOBHBIX BHIaX MOIIEHHHUYECTBA

B Hacrosiee BpeMs HamGojee pacIpOCTpaHEHHEIM CIOco6OM COBepIIeHHs
IPECTYIUICHHH B NaHHOW cdepe sBNAeTCS XHINEHHe ¢ GaHKOBCKMX KapT IpaKLaH,
KOrja 3MOYMBINUICHHHKH IO TelehOoHy NpPEACTaBIIOTCS COTPYJHHKAMH CIIyX0
OesonacHOCTH pa3UYHEIX GaHKOB ¥ IO PAa3NMYHEIMH MpPENIOTAMH IOIYYAIOT OT
IoTepreBIIMX HoMep GaHKoBCKo# kapThl, ko CVV (3 madpsl Ha o6paTHOi# cTopoHe
KapTel), a TakoKe [apoJH, NPUXOAMBINHE Mo SMS, HeoGXOmHMBIE I MIPOBEICHUS
(HHAHCOBEIX Onepaii.

3a4acTyl0 IOTepreBIIHE, HAXOMACh MOA BIMSAHHEM MOIICHHHKOB, CaMH
CHUMAIOT JICHBIH, B TOM YHCJIe 0QOPMILTIOT Ha cebsf KpeOWThl, M MEepeBOAST UX Ha
abOHEHTCKHe HOMepa WK CYeTa, YKa3aHHBIE 3I0YMBIIUIEHHHKaMH.

Taxke 370yMBIILUIEHHHKH MOTYT COOGLIMTH MOTEPNEBLHINM O HEOBXOTHMOCTH
YCTaHOBJICHHMS Ha CMapT(OH, KOMNBLIOTEp MIH IUIAHIIET Pa3IMYHBIX [POrPaMM
(«Anydesk», «Quick support», «Teamviever» u Jp.), BBIIaBas HX, B TOM YHCIe, 3a
AHTHBAPYCHEIE, MO3BOJIMIONIMX MOINEHHHKAM NHUCTAHIHOHHO, T.e. yIaleHHEIM
AOCTYTIOM, yHPaBIATh CMapT(OHOM, HOYTOYKOM HIIH ILIQHIIETOM H, KaK CIeICTBHE,
OCYMECTBIATh OHNAHH INEPeBOABl OT MMEHH IIOTEPIEBIIMX Yepe3 HX JIAIHBIH
KaOuHeT.

B xone TenedoHHBIX pasroBOPOB MOLIGHHHKH MOTYT COOGIMTH BallH
nepconaneueie nanusie: ®UO, naty poxaeHus, MaclopTHLIE JaHHbIE, a TAKKE JaKe
IoCIejHUE ONepalyy MO BalMM cyeTaM. KpoMe TOro, IpeCTyMHHKH, HCIONB3Ys
BO3MOXHOCTH IP-TeneoHuH, MOTYT OCYLIECTBIATE 3BOHKH ¢ aGOHEHTCKIX HOMEpOB,
CXOXHX HIIH HJGHTHYHBIX OQUUMATLHBIM HOMepaM O6aHKOB, YKa3aHHBIM Ha
06OpOTHOH CTOpPOHE KapT, WM HpPaBOOXPAHUTENBHBIX OpraHoB, B TOM 4YHClle
TOJIHAIHH.

HUT00bI HE CTaTh XepTBOH NOLOGHBIX PECTYILIEHHH HEOBXOLMMO OMHHTD, 4TO
HACTOAIME COTPYAHHKH OaHKOB HHMKOIZa HE 3BOHAT KJIHMEHTAM H HE MNPOCST
COOOLUTE UM KaKylo-THGO MH(OPMAIMIO, KACAIOMIYIOCS KaK HX NIEPCOHAIBHBIX
JIaHHBIX, Tak ¥ GaHKOBCKOM KapThl. Hu npr xakux o6cTOATENECTBAX He pasriamaiite
HUKOMY, BKIIIO9as COTPYJHUKOB GaHKOB, Napoili Ha poBeeHue onepamuit. [Tapors
And BXoma B cucTeMy «baHk Omnaiim» 5T0 Bama JMYHAs KOH(HIEHIHAIBHAS
nHpopManya. Taioke, He B KOeM Ciyyae HE CTOHMT yCTAHABIMBATEH IIO nmpocs6e
HEHU3BECTHBIX JIMI[ KaKue-TM00 MpUnoxeHus (IIporpaMMel).

HHEle ciocoGEI MOIIEHHUYECTBA, COBEpIICHHEIE IHCTAHIIMOHHBIM CIIOCOO0M.

C ncnonp3opanueM cetd MHTEpHeT:

1. ITytem nomy4enus mpenomuiaTsl B pasmepe a0 100% 3a ToBap Wi yCIyTy ¢
TIOMOINBIO CO3AAHUSA «OTHONHEBHBIX» MHTEPHET-Mara3uHoB U CaHTOB-IBOWHHUKOB: C
ucrnons3oBaHueM MHTrepHeT-miomanok mo mnpojaxe TOBapOB M yCAyr (caiiTbl
«ApHTO», «IOa» U Op.); B CONMANBHEIX ceTsX «B KoHTaKTe», « OMHOKNACCHHUKHY» H
1.5

Ilpexxme wem 3akasate TOBap B VHTepHeTe IOYMTAHTE OT3EIBHL HA pasHBIX
calitax o AAaHHOM HHTEPHCT-MarasHHe HIH BHPTY&JIBHOM IIpOJaBIle, B ciry4dae
HaJIMYUs BBl Cpasy OOHapyKHTe OTPHIATE/IbHbIE OT3LIBEI, OTCYTCTBHE OT3HIBOE O
BHIODAaHHOM BAMH HHTEDHET-MarasWHe TOBODUT O KOPOTKOM IIEDHONE €ro
CYIIECTBOBAHHS.

BHumatensHO 9nTaliTe Ha3BaHHS VHTEpHET-Mara3iHa WK OpraHU3alHY 1€ BEI




TUIaHUpYeTe MPUOOpecTH Kakue-1ubo ToBaphl, B TOM YHKCIIe MOKYIKa OUIETOB Ha Bce
BHJIEI TPAaHCIIOPTa, OIUIaTa YCIYT H KpeauTOoB. TeM cambiM Brl u3bexure caiitos-
KioHOB. CrapaiiTecs H3beraTh NMOKYIKH TOBapa mo mpeaoruiare. Eciu uena tosapa
ropasjio HKWXXe LEHB B OOBIYHBIX PO3HHYHBIX Mara3iHax, Tak W B APYTMX HHTEPHET-
Mara3gHax, TH60 Ha pBIHKE B IIeJIoM (HampUMep, IpH NpOJaXe aBTOMAIIMHEI II0
3aHIDKEHHOM CTOMMOCTH), 3TO IIOBOJ HACTOPOXKUTHCH.

2. Ilytem nomydeHus MHGOPMALMK OT JIMLA, PAa3MECTHBINErO OOBABICHUE O
mpofiake Kakoro-iubo ToBapa, O TONHBIX PEKBH3HTAX €ro GAaHKOBCKOM KapThl
(somep, cpok peiicTBus, naHHBIe Aepxkarens, CVC-kon), Sko65l, C eNbi0 BHECEHHS
NpeNoIUIaThl, ¢ MOCHEAYIOIMM XHMINEHHEM C Hee JEHEXHBIX CPEJCTB, HUCMOJb3ys
NIOJTy4CHHBIE JaHHBIE.

He coobmalite HeHm3BeCTHOMY KaKylo-THGO HHOOPMALMIO, KaCAIONIYIOCS
GaHKOBCKOM KapThl - /I OCYIIECTBICHUS MepeBozia TpebyeTcst TONBKO HOMEp KapThl,
nubo NMpHBA3aHHBIA K Hell aboHeHTCKUH HOMep. Hu npu kakux oGcTosATENnbCTBAX He
coobaiTe mapomy Ha npoBeneHue onepaunid. [lapons mna Bxona B cucteMy «baHk
Omnnaiin» 370 Balla IMYHAS KOHQUAEHIMATBHAS HHbOpMALIHs.

" 3. C MCDONB30BaHHEM CCHUIOK B CETH «MHTepHeTY, NEepeHaNpaBISIOMKX Ha
«bummHrOBEIe»  (MOAZENBHBIE)  CalTE, TNpPENOCTABIEHHBIX  MOIICHHHKAMH
MOTEPNEBIIMM IIPH OIUIaTe TOBapa, pasMEIeHHOro Ha caiitax «ABuroy», «IOma» u
ApPYTHX, a TAlOKe NPH MOKYTIKE X/J ¥ aBUaGHIeToB, GHIETOB B KHHOTEATEL

He nepexopure 1o npuciaHHBIM He3HAKOMBIMH JIMIIAMH CCHUIKAM ¥ HE BBOJHATE
AaHHEIE CBOMX 0aHKOBCKHX KapT.

4. BanoM crTpaHuIl mons3oBareNeli B CONMANBHEIX CETSX, B OCHOBHOM
«BxoHTakTe» M «ONHOKIACHHKM», ¥ PAacCHUIKA COOBIIEHMI «Ipy3bAM» OT UMEHH
AaHHOI'O MOJB30BaTeNA C NPOCHOOH OAODKUTE JEHEr, KOTOPhIE HYXHO NepeBecTH Ha
yKa3aHHbIe a0OHEHTCKHE HOMepa Hil 6aHKOBCKHE KapThl.

Ilpexae 4eM OCYImECTBHTH MEPEBOJ MO3BOHHTE CBOEMY ApYyry, OT KOTOpOIo
NPHUIIUIO COOOIIEHHE, H YTOYHUTE HHPOPMALIHIO.

J. IlyTeM mnoiy4eHHs HEHEXHBIX CPeICTB OT MNOTEpIEBIIMX IpH, $KOOBI,
BHECEHHH CTaBOK Ha (POH/IOBBIX M HHEIX GHpKaXx.

IIpexcie 4eM BHOCHTH JIEHBI'M MOYHMTAlTE OT3BIBEI HA PA3IMYHBIX CaliTaX B
UnTepHere, y3HaliTe K IOPHCAMKIME KaKoi CTPaHbI OTHOCHTCS JIESTEIEHOCTD JaHHOH
OpraHM3aliH, a TAKOKe 03HAKOMBTECH C IPABHIIAMH H YCIIOBHAMH €€ JIeATEIbHOCTH.

C_HMCnoNb30BaHHEM CpPEJICTB COTOBOH CBS3M oyTeM COOOMIEHHs rpakaaHam
3aBeJIOMO JIOXKHO HHOpPMALIHH:

L. O HapymeHWd MX ONH3KEMH pPOJCTBEHHHKAMH JEHCTBYIOMIEro
3aKoHOJaTeNnbCcTBa (coBepmenue J[ITII, NpHYHHEHHE TENECHBIX TIOBpEXIEHHH,
XpaHCHHE HApKOTHKOB H T.Il.), ¢ LENBIO TNepefayd MOTEPNEBIIMMU JEeHEKHBIX
CPEACTB 4Yepe3 IOCPeHUKOB, JHOO MepeBON HX 4Yepe3 TEepMHHAbl OIIATBI IS
Pa3peleHus CIOXMBILeHCsS cuTyauuu. IIpy 3TOM MOIIEHHHKM cTapaloTcs aepkaTh
(OKEepPTBY» BCerJa Ha CBSA3H, C LENbI0 MCKIIOYEHMs KaKux-NUOO [eHCTBHH C ee
CTOPOHEI O MPOBEpKe HH(POpMALIHH.

Heob6xomiMo nepe3BoHNTH Ha U3BECTHBIE aGOHEHTCKHE HOMepa JIHLY, KOTOPbIM
IIpeacTaBiIgeTCs 3JIOYMBIIIUIEHHHUK, 60 POOACTBCHHHKAM, C L€ BBIACHEHHA
JEHCTBUTENIEHOCTH IIPOM3OIIENIINX COOBITHIA. IlonmpocHTEk 3BOHSAIIEro Ha3BaTh




Kakue-Tubo naHHble Nuna, KoTophiM oH mpeacrasnsercs (O.U.O., nara poxnennus,
MECTO KHTEJIbCTBA, NaHHBIE POJICTBEHHUKOB, KaKie-TH00 (aKThl U3 KU3HM U T.11.).

2. O BO3MOXHOCTH NONy4eHHSs KOMIIEHCAllAM 3a paHee IpHoBpeTeHHbIe
HEKa4YeCTBEHHBIE TOBaphl WJIM OKa3aHHBIE YCIYI'H, M1 4Yero HeobXoaumo
NePEYHCIIATE ONpeeNeHHbIH NPOLEHT OT MOJATAIOMEHCS CyMMEL

Crnenyer 3maTh, 4TO pa3iH4HBIE KOMIIEHCALIMH BEHIIUIAYMBAIOTC TPaXKIaHAM
TOJIBKO MPH HX JTHYHOM IIMCBMEHHOM OOpAIleHHH B COOTBETCTBYIOIIHE OpraHU3aliH.
Hukakue nporeHTs! 3a BHIIUIATY KOMIIEHCALHA He YILIaYHBalOTCA.

3. SIxoO6Bl, U3 MONMINIMHEKHM WIH GONBHMIEL, O TOM, 4TO y Bac wm y Bammux
PONCTBEHHHKOB OOHapyXW/IH CTpPAalUHBIA OWAarH€o3, ¥ 4YTOOBI BEUIEYHMTH 0OJIE3HB
Heo0XOMMO ITepeBecTH JeHbIH 33 JIEKapCTBa.

Heobxoa¥mMo noMHHTH, YTO HACTOSINWMI Bpay HHKOrAa He GyldeT 3BOHUTh BaM
1o TeneoHy M coobImaTh 0 «CTPAIIHOM JHArHO3€e» WM IIPOCHTH MEPEBECTH AEHBIH
3a JIeKapcTBa.

4. C npoce6oit KynuTh IMPOLYKTEI, CIIUPTHOE, IBETE M T.I., JOCTABHTH MX MO
yKa3aHHOMY afIpecy, a IOIMYTHO MepeYHCIUTh NEHEXHBIE CPEACTBAa Ha TeiedoH, C
3aBEPEHHEM, YTO JICHbI'd BEPHYT IO NPHOBITHIO Ha a[JpeC 3aKa3yhKa.

" Ecnm BH HCrONHAETe Kakoe-muGO MOpydeHHe TO TelnedOHy, JIOCTARIAETE
3aKa3sl, TO He ClefyeT NEPeBOJUTH NCHbIM Ha He3HAKOMbIEe Tele()OHBI, CHadaia
AOCTaBbTe TOBAp I10 HA3HAYEHHIO H Ha MECTE ONPEIEIUTECH C 3aKa3YHKOM.

KpoMe IHCTaHIMOHHEIX MOINEHHHYECTB IPaXIaHe CTAHOBATCS JXKEPTBAMH H
KOHTaKTHBIX MOIICHHHYECTB, COBEPIICHHBIX MO BHAOM COLMAIBHEIX PaGOTHHKOB,
COTPYAHHKOB Ppa3NMYHBIX OpraHusauui (ropras, ropceer, I[IeHCHOHHBIN oHL,
MeJMIMHCKHe paboTHUKH U T.A.). [Ipemioramu MoryT 66ITh: cpodHbIit 0OMeH JeHer,
HaJI0aBKH K NEHCHH, POBEPKa Ia30BOr0 MM BOISHOIO 06OpYNOBAaHHS, Iepepacyer
KBapTILIaTel, NIPEMHH BeTepaHaM, mponaxa BAJ[oB, MEIMITMHCKHX NpHGOPOB MM
APYTMX PpasiIH9HbIX TOBAapOB IO JIBTOTHEIM LeHaM W T.A. (OCHOBHas ek
37IOyMBIIINIEHHHKOB — y3HATh, I7I€ XPAHATCH JEHEXHBIE CPECTBA (OKEPTBhI», MOCIIe
Yero OTBIEYb €¢ BHUMAHHE W COBEPIIMTh WX XHMILIEHHE. Takke MpeToroM MOXKeT
ObITh rajjanye, CHATHE KOOI HANIOKEHHON [TOPYH, MCLENeHHe OT 3a60IeBaHuil.

- Kak noBatp ooman:

- 00 oOMeHe HeHe)HBIX CPeNICTB MK TIPOBEIeHAN Kakux-u6o pedopM 3apaHee
Gyner coobmarscs B pasmuunbx CMU (TeneBupenne, paauo, NeYaTHEE H3LAHAS), B
OTACNEHHAX GaHKOB, yIPEX/ICHHSX COLMANbHOM MOJIMTHKH, IEHCHOHHOTO (BOHMA H
T.1.

- Y3HaTh, 4TO 32 OPraHH3aLMIO NPEACTABIAIOT NPUINENNINE W, IO3BOHUB TYAQ,
y3HaTh, €CThb JId TaM TaKHE€ COTPYAHHKA H TPOBOAMTCH JH OOGXOA IOMOB IO
0003Ha9€HHOMY BONPOCY; NONPOCHTH IPEABIBUTH YAOCTOBEPEHHE;

- YBEAOMHTD POJCTBEHHHKOB (JKEJIaTEIBHO TIONPOCUTE MOABEXaTh);

- I03BaTh cocefeit;

- IO3BOHMTE 3aKPETJICHHOMY COLIHAIbHOMY pabOTHMKY;

- He CTOMT INOKYNaTh Yy HEM3BECTHBIX HMKAKHX JIEKAPCTBEHHBIX Mpenaparos,
ra30aHaJi3aTOPOB, CYETYHKOB, (HIETPOB IS BOABIL, XO3AMCTBEHHBIX TOBapOB,
MEIHIMHCKHUX NPHOOPOB H T.II.



